Leeds Survivor Led Crisis Service

Accessible Information Standard Policy

Introduction

Leeds Survivor Led Crisis Service aims to be accessible to all people in Leeds who are in acute mental health crisis.

This policy shows how Leeds Survivor Led Crisis Service (LSLCS) will meet what is needed by the Accessible Information Standard (2015). The standard supports organisations to become accessible to people with a communication need. This includes Deaf and Deaf/Blind people and those with a learning difficulty.

LSLCS is committed to its work with people from minority groups. This is shown by our LGBT and BME specific services, the provision of crisis support through British Sign Language (BSL) and our Deaf Support Group. There is information about our services in BSL on the website, Connect is delivered online, as well as through the phone, and a hearing loop to support people who are hearing impaired.
The Accessible Information Standard needs organisations to show how they:

1) Identify communication and information needs

2) Record needs

3) Flag needs

4) Share needs

5) Meet needs

The following shows how we meet our obligations in each of these areas.

1) Identifying the communication and information needs of visitors and callers

We have to show that we will find out if our visitors/callers have information or communication needs and how to meet them.

· Visitors to Dial House, DH@T and group work have a new visitor session when they first visit the service. A staff member will go through information about LSLCS’s services. The session does include visitors being asked if they have any needs the service should be aware of, including communication needs.

· New callers to Connect are asked in the first call if they have any needs the service needs to know about, including communication needs. This includes online callers. 
· New referrals to the Leeds Suicide Bereavement Service are asked if they have any communication needs at the point that they refer to LSBS. 
2) Recording the communication/information needs of visitors/callers

There is a section for recording particular needs of visitors on the LSLCS database for Dial House/DH@T/Group work visitors. There is also a section for recording communication needs on the LSBS database
These are also recorded on the ‘special arrangements sheets used by DH/DH@T/Connect which are stored in the P Drive and Crisis Support file. This sheet includes information staff need to be aware of for all visitors, such as which visitors are excluded, cannot be in the house together or have communication needs.

3) Flagging the communication/information needs of visitors/callers

As outlined above, Dial House/DH@T visitor and Connect caller needs are ‘flagged’ in the ‘special arrangements’ sections at the back of the Crisis Support file and on the P Drive. This identifies communication needs, as well as issues such as visitors who cannot access the service together, medical needs and visitors who are excluded.

We do not keep files on individual visitors and Connect is a largely anonymous service. This means we do not have the flagging mechanisms on individual case files that you may find in another health provider.
4) Sharing the Information and Communication needs of visitors/callers

LSLCS shares very little information with other organisations.  When a referral is made to another service (i.e. Crisis Assessment Service or Touchstone Community Support Team) we would tell them if there was a communication or information need. 
LSLCS will also make sure that information about the communication needs of visitors and callers is shared with the staff team. This includes through the ‘special arrangements’ sheets, as well as in team meetings and pre shift meetings.

5) Meeting the needs of visitors/callers with information or communication needs. 

This means making sure people get information in an accessible way and communication support if required. This delivered through the following:
· LSLCS provides some crisis support to Deaf visitors via BSL

· LSLCS provides a social support group for Deaf people which is delivered by Deaf staff

· Information about the services of LSLCS is available on the website in BSL

· The Connect Helpline is available online as well as over the phone. We have also recently achieved additional funding to make Connect accessible to Deaf people through the provision of support provided by Deaf staff in BSL.
· Referrals can be made to Leeds Suicide Bereavement Service by email or phone. An interpreter would be provided if necessary for one to one support.

· LSLCS provides information in large print for visitors with visual impairments

· The Dial House/DH@T new visitor pack is available in large print

· LSLCS has guidelines on assistance dogs at Dial House.

· A LSLCS Crisis Support Worker is a qualified Deaf/Blind guide, so is able to support Deaf/Blind visitors and, also, advise staff on the needs of Deaf/Blind visitors.

· There is a line on all LSLCS letters to visitors that says “please tell us if you need a large print version of this document, or your first language is BSL.”

· Information about the services of LSLCS will be provided in braille
· A flashing fire alarm will be purchased for the safety of Deaf and Deaf/Blind visitors when in Dial House.
· A flashing door bell has been purchased to support Deaf staff members and enable them to open the door to Deaf visitors to the group.
· A plain English version of the LSLCS new visitor pack has been provided for visitors with learning difficulties.
· A plain English and pictorial version of the visitors pack will be created for people who do not use English as their first language
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